IIpeameToM AOCTiIKEHHS € Tporec MOoOYA0BH peKOMEHIAIIIN B 3aa4ax iHIUBIIyaIbHOTO CTpaxyBaHHA. MeToro €
po3pobka Timxomy A0 MOOYJOBHM PEKOMEHJAIId B TMPOEKTaX NEPCOHATI30BAHOTO CTPAxXyBaHHS 3 BHKOPHUCTAHHIM
TEMIOPAIBHUX 3HaHB 3 THM, 11100 a/IaNTyBaTH 3alPOIIOHOBAHI IIAaHU CTPAaXyBaHHsI 3T1THO OBEAIHKH KITIEHTa Ha CTOPIHKAX
calTy cTpaxoBOl KOMIIaHii. 3aBIaHHs: BUKOHATH CTPYKTYPH3aLiI0 TEMIIOPAIBHUX IIPABHII 3 YPaXyBaHHSAM OCOOIMBOCTEH
nporiecy moOyIOBH PEKOMEHIAIIH MIO/I0 CTpaXyBaHHSA Y PEKUMI OHIIAWH; PO3POOHTH METO[] MOOYIOBH PEKOMEHIAIIIH
IIO/I0 BHOOPY CTPAaXOBOIO IPOAYKTY 3 BUKOPHCTaHHSAM TEMIIOPAIBHUX 3HaHb. BUCHOBKH. BHKOHaHO CTpyKTypH3aumiro
TEMIOPATBHUX TPABHII TS 33/1a4i MOOYI0BM PEeKOMEHIALliH B IIPOEKTaX MEPCOHANII30BAHOTO CTpaxyBaHHs. TeMIopaibHi
TIPaBIJIa y3aralbHIOIOTh TIOBEIIHKY YV BITHOCHOMY 9aci I EKIJIbKOX KOPHUCTYBAdiB, IO A€ MOXKJIMBICT y3arallbHUTH
TIOCITITOBHICTP il X KOpHCTyBadiB. Po3pobieHo MeTon moOynoBH peKOMEHAAIIN Y peKUMi OHJIAMH 3 BUKOPUCTAHHAM
TEMIOPAILHUX 3HaHb. MeTox CKiIanaeThes 3 BoX (a3: GpopMyBaHHS TeMIIOpabHUX 3HaHb Ta MOOYI0BH PEKOMEHALIIH.
Iepma ¢aza BUKOHYeThCS B OoQualiH-pexkumi 1 Npu3HayeHa s (GopMyBaHHsS 0a3u TeMNOpajbHHX IPaBWII, IO
y3araJbHIOIOTH 3HAHHS 1010 TTOBEIIHKH KOPHCTYBadiB. [Ipyra (ha3a BUKOHYETHCS B peXKUMIi OHJIAH i [OJIATaE Y YTOUHECHHI
Ta TMOAAIBLIIOMY BHKOPHCTaHHI TEMIIOPAIbHUX MPaBHI UL ajanTaiii peKOMEHIAIlild 3rifHO MOTOYHOI MOBEMiHKH
KopucTyBaua. MeTo[1 la€ MOXKJIMBICTh ONIEPATHBHO a/IalITyBaTH PEKOMEH/IAlli] 3 ypaxyBaHHM IIOTOYHHH [ KOpUCTYBaya,
III0 CTBOPIOE YMOBH JUTS ITiIBUIIICHHS TOBIPH KOPHCTYBAYiB /10 TIPOIO3HIIiI pEeKOMEHAAIIHHOT CHCTEMHL.

KirouoBi cioBa: pexoMeHpalliiiHa CHCTeMa, IEPCOHATI30BaHE CTPAaxXyBaHHS,  TEMIIOPANbHE MPaBHIIO,
TEMITOpaJIbHI 3HAHHS, OHJIAIH PEXHM.

The subject of the research is the process of constructing recommendations in individual insurance tasks. The aim is
to develop an approach for building recommendations in personalized insurance projects using temporal knowledge to adapt
proposed insurance plans according to client behavior on insurance company websites. Objectives: to structure temporal
rules considering the peculiarities of the online insurance recommendation process; to develop a method for constructing
recommendations for insurance product selection using temporal knowledge. Conclusions: temporal rules have been
structured for the task of building recommendations in personalized insurance projects. These rules generalize behavior in
relative time for multiple users, enabling the generalization of user action sequences. A method for constructing online
recommendations using temporal knowledge has been developed. The method consists of two phases: temporal knowledge
formation and recommendation construction. The first phase is performed offline and is designed to form a base of temporal
rules that generalize knowledge about user behavior. The second phase is executed online and involves refining and further
utilizing temporal rules to adapt recommendations according to current user behavior. The method enables prompt
adaptation of recommendations considering the user's current actions, creating conditions for increasing user trust in the
recommender system's proposals.
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